
Realty Resources Hospitality NE, LLC
247 Commercial Street

Rockport, ME 04856

March 1, 2005

Darin Checchia
Adjusters International
126 Business Park Drive
Utica, NY 13502-6302

To Whom It May Concern:

My company experienced an equipment failure, which resulted in a prolonged business
interruption and severe loss in sales and revenue. Darin Checchia of Adjusters
International was extremely thorough in making sure that we received the complete
reimbursement for our losses that we were insured for.

I found Darin to be professional and very knowledgeable regarding coverage limits and
applicable standards so that we were able to utilize the complete insurance coverage,
which we paid for.

I would not hesitate to recommend Adjusters International, nor would I hesitate to utilize
their services again, should it ever be necessary.

Yours truly,

Kevin J. LaBree
Vice President

(207) 236-8538 fax (207) 236-6307


