Phone 315/823-2640

Lovenheim’s

WALL PAPER ¢ FLOOR COVERINGS ¢ PAINT

634-638 E. MAIN ST. LITTLE FALLS, N.Y. 133656

Sept. 11, 1992

Basl oe, Levin, and Cuccaro
22 Elizabeth Street
Utica, New York 13501

Dear Friends,

John Mlitello fromyour firmrepresented us for a claim
we had for water danage to inventory and building. | just
woul d l'i ke the opportunity to conmend himfor a nost
efficient job done.

H s fine character and honesty was nost apparent. Fromthe
first time | called himl knew he was nore than qualified to
handl e our claimwhich was substantial. | was nost conforted
to have himat our store when inventory was taken for sal vage.
He wat ched every detail at that tine.

Thanks to John for handling our claimw th such a personal
I nterest.

Si ncerely yours,

%

Al bert Lovenhei m



