Val’s Custom Upholstery
344 East German Street
Herkimer, NY 13350
315.866.3472

May 20, 2008

Basloe Levin & Cuccaro Adjuster’s International
126 Business Park Drive
Utica, NY 13502

Dear Sirs:

As a businessman that has been around the Mohawk Valley for over forty years now, |
express great respect for the men and women who helped in the process of relieving me
of the worries which are obtained when your house catches fire.

My home/business caught fire over this previous winter, due to the log stove I had in my
garage. It is unknown how the fire started, but when the fire was finally put out, I lost one
room and my entire residence was covered with black soot.

Thanks to Basloe Levin & Cuccaro Adjuster’s International no substantial amount of
time was needed from me. With that known, it is significant since time is money in the
business world. The performance by the firm was very exceptional. Within three months
of the incident, you could look at my residence and not even see traces of where a fire
occurred.

| appreciated the professionalism displayed by this company and would recommend
using this firm when caught in the unworthy situation of your house catching fire. If you
want something done promptly and in a timely fashion, Basloe Levin & Cuccaro
Adjuster’s International are the people to go to.

Thank you for everything you have done in relation to the fire at my residence, and good
luck in all of your endeavors.

Sincerely,

G el
George A. Varlaro

Custom Upholstery by Val



