Nov. 3, 2014

Adjusters International
4300 36th Ave. W
Seattle, WA 98199

| was thinking about you over the weekend. You probably deal with a ton of crap
without any thanks. | can’t imagine the bullshit you deal with from the insurance
company, to their consultants and then having to deal with your own customer too.

| just want to say thanks to you for fighting on my behalf and all the things you do
behind the scenes that no one knows about. | know my claim isn’t that much and
probably has turned out to be less than you thought but | appreciate what you and
your team of people have done.

Thank you !!

Bill McDaniel
Gem State Marble Inc.



