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Gotaobeyr o, 1991
Dear Rarndy,

Fleasse accept this belated note of pratitude Ffor the services you and
vouy camparny provided to Sants Clara Plating Co., Inc. following the
Five which destroved cur plating facility.

Much water has gone uwnder the bridge since thern, and at this weiting
we are just a few short days away From reopening the new facility that
replaces the old.

I recall vividliy the cverwhelming number of post—-fire taske that were
required to bving crdey cut of the chaos that resulted From trying o
vespond to the onpoing demands of a busy manufaoturing company, deter-
mivimn the proper course of action bto hamdle the many hazardous
materials involved and getting the clean—up started, determining dis—
pasiticon of customer poods thsat were inm plant at the time of the fire,
identifying and initiating the acticons rnecessary to restart scome
praduction Flow, etcoc., sto.

With &11 this goinpg omy it guickly bkecame cbviocus that we would alsao
have to enter into complex and techwmical wmegotiaticorms with the in-
surance coamparny in order to sustain the flow of needed inswance
furnde, negotiaticns for which mome of use at owe company were really
gualified.

Youwr company provided an invenmtory man to help us oount the pieces
evern as they were still smoldering ivm the destroved shop. Yo hired
an experienced appraiser to work with the inventory marn. You alsa
proavided a very competent CPO specialized iw this type of insurance
loss acocunting. She guickly helped us to set up cur "fire account-
img” system, and provided us with valuable tax accounting tips. Yo
personally megotiated with the inswance company's lead adjuster in
marny sessions over several momths.

I feel the settlemernt you abtained for us was the very best settlement
possible. Mary complex issues that wmormally acise with losses as
large as ocwrs could net have been resclved favorably to us without
yvour valuabhle expertise.



The comsultaticrn you provide to evaluate the adeqguacy of cae’s exist-
ing insurance coverage is arn inwvaluable service that I heartily recom-
mend ta any business cwner. I believe mast peaple just don’t realize
that the agernt from whom insurance is purchased doesn't work for the
same coamparny as the adjuster the insurance compary sends out to settle
cne’'s claim. Sirnce mast agents lack this adjusting experiernce, some
ather scurce, such a&s your comparny, is necessary to evaluate the
imsured’s coverage from the adjuster’s point of view.

Rardy, tharnk you again for yvour many Rindrnesses and youwr great serve
ice. Flease convey my pgratitude to the rest of the Greenspan people
For the job that was done.

You and Gresmspan are firet rate in my book.

Thomas L. Coss
Fresident
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